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INTRODUCTION

Bureaucratic reform is one of the important agendas in an effort to improve the quality of government administration.
An effective and professional bureaucracy has a very important role in ensuring that public policies can be implemented
optimally and are able to provide real benefits to society. In the context of modern public administration, the bureaucracy
not only functions as the implementer of government policies, but also as an institution responsible for providing quality
public services. Therefore, bureaucratic reform is a strategic step needed to improve the effectiveness of the performance
of government apparatus and strengthen a transparent and accountable governance system.

The concept of bureaucratic reform developed as part of efforts to modernize public administration which aims to
improve efficiency and accountability in the administration of government. Bureaucratic reform includes various

changes in the organizational structure of the government, performance management system, and administrative
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oversight mechanisms. These changes are made to ensure that the bureaucracy is able to work more effectively in the
face of various increasingly complex government challenges. With bureaucratic reform, it is hoped that the government
can improve the quality of public services and strengthen public trust in government institutions.

In recent decades, various countries have carried out bureaucratic reforms as part of public administration reforms. The
reform is carried out through various approaches such as the implementation of a results-based performance
management system, strengthening the public accountability system, and developing an information technology-based
administrative system. This approach aims to improve the efficiency of government administration and ensure that
public policies can be implemented more effectively. Bureaucratic reform is also an important part of efforts to increase
transparency and accountability in the administration of government.

In Indonesia, bureaucratic reform is one of the main agendas in the public administration reform program. The
government has developed various policies to improve the professionalism of government apparatus and strengthen
the performance accountability system of government agencies. Bureaucratic reform in Indonesia includes various
aspects such as institutional structuring, improving the quality of human resources of the apparatus, and strengthening
the supervisory system in the government bureaucracy. Through bureaucratic reform, the government seeks to create a
government administration system that is more effective, efficient, and responsive to the needs of the community.
Although various bureaucratic reform policies have been developed, the implementation of bureaucratic reform still
faces various challenges. One of the main challenges is the resistance of the organization to the changes that occur in the
process of bureaucratic reform. Changes in the administrative system often require adjustments in the work culture of
the organization so that it can cause resistance from government officials who are used to the previous work system. This
resistance can affect the effectiveness of the implementation of bureaucratic reform in government institutions.
Inaddition, the limited capacity of human resources in the government bureaucracy is also a factor that affects the success
of bureaucratic reform. Government officials need to have adequate competence in the field of public administration,
organizational management, and the use of information technology in government administration. Without increasing
the capacity of human resources, bureaucratic reform will be difficult to achieve the expected goals.

Another challenge is the weak performance management system in the government bureaucracy. An ineffective
performance management system can lead to low accountability in the administration of government. Therefore,
strengthening the performance management system is one of the important aspects of bureaucratic reform. A good
performance management system can help the government in measuring the effectiveness of policy implementation
and improving the quality of public services.

Based on this background, this study aims to analyze the role of bureaucratic reform in improving the effectiveness of
the performance of local government apparatus and identify various factors that affect the success of bureaucratic reform

in government administration.

METHOD

This study uses a descriptive qualitative approach to analyze bureaucratic reform in improving the effectiveness of the
performance of local government apparatus. The qualitative approach is used because this research aims to understand
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the phenomenon of bureaucratic reform in depth through the analysis of various literature sources and policy documents
relevant to the research topic.

The research data was obtained through literature study methods and analysis of policy documents. Data sources
include scientific journals, research reports, government policy documents, and academic publications that discuss
bureaucratic and public administration reforms. The literature used in this study was selected based on the relevance of
the topic and its contribution in explaining the concept of bureaucratic reform in government administration.

The data analysis process is carried out through several stages, namely identification of relevant literature, classification
of data based on the research theme, interpretive analysis of the concept of bureaucratic reform, and synthesis of research
findings to draw conclusions. This approach allows researchers to gain a comprehensive understanding of the various

factors that affect the effectiveness of bureaucratic reform in local government.

Problem Identification

.
Study of Public Administration and
Reform Literature

Research Conclusion

Figure 1. Bureaucratic Reform Research Flow

RESULTS AND DISCUSSION

Bureaucratic reform has an important role in improving the effectiveness of government administration. Through
bureaucratic reform, the government can improve the administrative system and improve the quality of performance of
government apparatus. Bureaucratic reform also allows the government to develop a more effective organizational
management system in supporting the implementation of public policies.

In addition to improving the efficiency of government administration, bureaucratic reform also plays a role in
strengthening the accountability system in the government bureaucracy. Accountability is one of the important
principles in good governance. With a strong accountability system, the government can ensure that every policy

implemented has used public resources effectively and responsibly.
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However, the implementation of bureaucratic reform still faces various challenges. One of the main challenges is the
limited capacity of government institutions in managing organizational changes that occur in the process of bureaucratic

reform. Without adequate institutional capacity, bureaucratic reform will be difficult to achieve the expected goals.

CONCLUSION

Bureaucratic reform is an important strategy in improving the effectiveness of the performance of local government
apparatus. Bureaucratic reform can help the government in improving administrative efficiency, strengthening the
government accountability system, and improving the quality of public services to the community.

However, the success of bureaucratic reform is highly dependent on the capacity of government institutions and the
commitment of government apparatus in implementing changes in government administration. Therefore, it is
necessary to strengthen institutional capacity and increase the professionalism of government apparatus to support the
success of bureaucratic reform.

REFERENSI
Andrews, R, & Van de Walle, S. (2016). Public management review. https:/ /doi.org/10.1080/14719037.2015.1014394
Bryson, ]. M., Crosby, B., & Bloomberg, L. (2017). Public value governance. https:/ /doi.org/10.1111/ puar.12745
De Vries, H,, Bekkers, V., & Tummers, L. (2016). Innovation in the public sector. https:/ /doi.org/10.1111/puar.12464
Hood, C,, & Dixon, R. (2016). Public management reform.

https:/ /doi.org/10.1093 / acprof:oso/9780199679282.001.0001
Kim, S., & Lee, J. (2018). E-participation and transparency. https:/ /doi.org/10.1111/puar.12846
Lindgren, I, & Van Veenstra, A. (2018). Digital government transformation. https:/ /doi.org/10.1016/].giq.2018.09.003
Meijer, A. (2017). Transparency in governance. https:/ /doi.org/10.1177/0020852315616758
Mergel, I, Edelmann, N., & Haug, N. (2019). Digital transformation. https:/ /doi.org/10.1016/j.giq.2019.06.002
Osborne, S. (2018). Public service logic. https:/ /doi.org/10.1080/14719037.2017.1364401
Pollitt, C., & Bouckaert, G. (2017). Public management reform.

Torfing, J., Peters, B, Pierre, J., & Serensen, E. (2020). Interactive governance.

https:/ /doi.org/10.1093/ 0so/9780199596756.001.0001
Wang, H., & Wan Wart, M. (2021). Public leadership. https:/ /doi.org/10.1111/puar.13276
Zhang, Y., & Yang, K. (2022). Digital governance and accountability. https:/ /doi.org/10.1016/].giq.2021.101640
Purwanto, E. A., & Pramusinto, A. (2018). Reformasi birokrasi di Indonesia. https:/ /doi.org/10.22146/jsp.36320
Sari, D., & Nugroho, R. (2021). Transparency in public administration. https:/ /doi.org/10.22146 /jap.65432

102


https://doi.org/10.1080/14719037.2015.1014394
https://doi.org/10.1111/puar.12745
https://doi.org/10.1111/puar.12464
https://doi.org/10.1093/acprof:oso/9780199679282.001.0001
https://doi.org/10.1111/puar.12846
https://doi.org/10.1016/j.giq.2018.09.003
https://doi.org/10.1177/0020852315616758
https://doi.org/10.1016/j.giq.2019.06.002
https://doi.org/10.1080/14719037.2017.1364401
https://doi.org/10.1093/oso/9780199596756.001.0001
https://doi.org/10.1111/puar.13276
https://doi.org/10.1016/j.giq.2021.101640
https://doi.org/10.22146/jsp.36320
https://doi.org/10.22146/jap.65432

